Terms & Conditions for Using the Movcar Platform

(Web and Mobile App)

1. Introduction

Welcome to the Movcar platform, operated by Limitless Solutions SRL, with headquarters in
Bucharest, Romania. These Terms & Conditions apply to all users of the Movcar platform, both
individual users and companies. By accessing or using our platform, you agree to comply with
these Terms & Conditions. If you do not agree, please refrain from using the platform.

2. Definitions
For the purposes of these Terms & Conditions, the following definitions apply:

Platform: Refers to the Movcar vehicle management system, accessible via web and
mobile applications.

User: Any individual or company that registers for an account on the Movcar platform
and utilizes its services.

Subscription Plan: The plan selected by the user to access the services of the platform,
which may include the Free, Starter, Premium, or Corporate plan.

Services: All features, functionalities, and support offered by Movcar to help users
manage their vehicles and related data.

SaaS: Software-as-a-Service, referring to the model in which the Movcar platform is
delivered, meaning it is hosted on the cloud and accessed through the internet.

Stripe: The third-party payment platform used by Movcar to process payments, offering
various payment methods based on users' country and currency.

Cancellation: The process of terminating a subscription by the user, which prevents
automatic renewal but allows continued access until the end of the paid subscription
period.

Personal Data: Information relating to an identified or identifiable individual, which is
collected, processed, and stored in accordance with GDPR and other relevant privacy
laws.

Limitless Solutions SRL: The company that owns and operates the Movcar platform,
headquartered in Bucharest, Romania.

GDPR: General Data Protection Regulation, the EU regulation governing the protection
and privacy of individuals' personal data.
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3. Services Offered

Movcar is a Software-as-a-Service (SaaS) platform for vehicle management. We offer a range of
services to both individual users and companies, which include, but are not limited to, fleet
management, document management, and vehicle tracking. Our platform is accessible via the
web and mobile app.

We offer four subscription plans:
e Free Plan: Install up to 3 vehicles and manage up to 3 documents for each vehicle.

e Starter Plan: Enhanced services with increased vehicle and document management
capabilities.

e Premium Plan: Comprehensive services for growing businesses with advanced features.
e Corporate Plan: Tailored for large businesses with the highest service level and features.

4. Subscription Plans and Payment
Movcar operates on a subscription basis. Users can choose between monthly and annual
subscription plans.

e Monthly Plan: Fees are charged at the start of each subscription period.

e Annual Plan: A discounted rate is offered for users who subscribe to an annual plan.
Payment for the full year is due upfront.

5. Payments

Movcar accepts payments through the Stripe payment platform. Depending on your country
and currency, you can pay using all major credit and debit cards, bank transfers, and other
available payment methods based on your location. Stripe ensures secure transactions and
offers multiple payment options to meet the needs of our global user base. All payment details
are handled through Stripe's secure servers, and Movcar does not store any payment
information directly. Please check with Stripe for the specific payment methods available in
your country.

6. Cancellation Policy

You may cancel your subscription at any time. Upon cancellation, your plan will not
automatically renew, but you will continue to have access to the platform and its services until
the end of your current subscription period. Once a subscription is canceled, it cannot be
renewed automatically unless the user subscribes again. Refunds are not offered for canceled
subscriptions.

7. Personal Data and Privacy
Movcar is committed to protecting your personal data. All data collected by Movcar, including
personal information, vehicle information, and related documents, are stored securely on
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servers located within the European Union, in compliance with the General Data Protection
Regulation (GDPR). We do not share your data with third parties without your explicit consent
unless required by law. For more details on how we handle your data, please refer to our
Privacy Policy.

8. Intellectual Property

Movcar™ is a registered trademark of Limitless Solutions SRL. All intellectual property rights,
including software, designs, and content available on the platform, are owned by Limitless
Solutions SRL. Users are granted a limited, non-exclusive, and non-transferable license to use
the platform for the purposes intended by their subscription plan.

9. Limitation of Liability

Limitless Solutions SRL is not liable for any indirect, incidental, or consequential damages that
may arise from the use of the Movcar platform, including but not limited to data loss, vehicle
issues, or third-party services.

10. Governing Law
These Terms & Conditions are governed by the laws of Romania. Any disputes arising from the
use of the platform shall be subject to the jurisdiction of the courts in Bucharest, Romania.

11. Amendments to the Terms & Conditions

We reserve the right to modify these Terms & Conditions at any time. Users will be notified of
any significant changes, and continued use of the platform after changes indicates acceptance
of the revised terms.

12. Contact Information

For any questions or concerns regarding these Terms & Conditions, please contact us at:
Limitless Solutions SRL

Address: Postal Code 010033, 25 lon Campineanu Street, Building 9, Entrance A, Floor 15, No
87, Modul M15, Bucharest, Romania

Company Registration Code (CUI): 40902525

Email: support@movcar.app

This document provides a general outline of the Terms & Conditions for using Movcar. For
detailed guidelines on specific features or processes, users are encouraged to consult additional
documentation or support.
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