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TERMS & CONDITIONS
for Using the Movcar Platform (Web and Mobile App)

Version 2.1 — Effective: 1 August 2026 (new accounts) · 1 September 2026 (existing accounts)

1. Introduction

Welcome to the Movcar platform, operated by Limitless Solutions SRL, with registered office at București, Sector 
1, Strada Ion Câmpineanu, Nr. 25, Camera 1, Modul M15, Bloc 9, Scara A, Etaj 15, Ap. 87, Romania, registered 
with the Trade Register under No. J40/4423/2019, CUI 40902525, EU VAT RO41214494 (“Movcar”, “we” or 
“us”).

These Terms & Conditions (“Terms”) apply to all users of the Movcar platform, both individual users and 
companies. By accessing or using our platform, you agree to comply with these Terms, our Privacy Policy, and 
our Data Processing Agreement (DPA), all of which are published on the Movcar website and form part of the 
agreement between you and Movcar.

These Terms replace all previous versions and take effect as follows:

• New accounts: These Terms apply from 1 August 2026 to every User who creates a Movcar account on 
or after that date. Acceptance is given at account creation.

• Existing accounts: For Users holding a Movcar account as at 1 August 2026, these Terms take effect on 1 
September 2026, following the notice period described in Section 19.2. Until that date, the previous 
version of the Terms continues to apply to those Users.

For existing Users, any access to or use of the platform on or after 1 September 2026 — including any login to 
the web platform or the mobile application by the User or any of its Authorised Users — constitutes acceptance 
of these Terms, as set out in Section 19.

If you do not agree with these Terms, please refrain from using the platform. Your rights if you do not accept 
these Terms, including a pro-rata refund, are set out in Section 19.5.

2. Definitions

For the purposes of these Terms, the following definitions apply:

Platform: The Movcar vehicle and fleet management system, accessible via web and mobile applications.

User: Any individual or company that registers for an account on the Movcar platform and utilises its services.

Authorised User: Any individual to whom the User grants access to the platform under the User’s account, 
including employees, drivers, contractors, and fleet managers.

Subscription Plan: The plan selected by the User to access the platform’s services, including Free, Starter, Starter 
Plus, Premium, or Corporate plans.

Services: All features, functionalities, and support offered by Movcar to help Users manage their vehicles, fleet 
operations, and related data.

SaaS: Software-as-a-Service, referring to the cloud-hosted model in which Movcar is delivered and accessed via 
the internet.

User Content: All data, documents, images, records, and other material uploaded to or generated on the 
platform by the User or its Authorised Users.
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Stripe: The third-party payment platform used by Movcar to process payments. Stripe’s own terms of service 
and privacy policy apply to all payment transactions.

Personal Data: Information relating to an identified or identifiable individual, collected, processed, and stored in 
accordance with GDPR and relevant privacy laws.

GDPR: General Data Protection Regulation (EU) 2016/679.

Affiliate: In relation to a party, any entity that directly or indirectly controls, is controlled by, or is under common 
control with that party.

3. Services Offered

Movcar is a Software-as-a-Service (SaaS) platform for vehicle and fleet management, offering fleet 
administration, document organisation, expense management, driver communication, and vehicle lifecycle 
management.

We offer five subscription plans:

• Free Plan: Manage 1 vehicle and store up to 4 documents for that vehicle.

• Starter Plan: Enhanced services with increased vehicle and document management capabilities.

• Starter Plus Plan: Additional features and expanded vehicle/document limits for businesses that need 
more flexibility.

• Premium Plan: Comprehensive services for growing businesses with advanced features.

• Corporate Plan: Tailored for large businesses with the highest service level and features.

Detailed feature lists for each plan are available on the Movcar website. Movcar reserves the right to modify 
plan features and pricing with reasonable notice to Users, in accordance with Sections 5.5 and 19.

Private Cloud and On-Premise deployments are offered under separate written agreements and are not 
governed by these Terms unless expressly stated in that agreement.

3.1 Free Plan

The Free Plan is provided free of charge and at Movcar’s discretion. Movcar may modify, limit, suspend, or 
discontinue the Free Plan, in whole or in part, at any time and without liability to Free Plan Users. Where Movcar 
discontinues the Free Plan entirely, it will give Free Plan Users at least 30 days’ notice by email and an 
opportunity to export their data in accordance with Section 13.

3.2 Beta and early-access features

Movcar may make features available on a beta, preview, pilot, or early-access basis (“Beta Features”). Beta 
Features are identified as such, are provided “as is” and at the User’s own risk, may contain errors, may not 
function as described, and may be modified or withdrawn at any time without notice.

To the maximum extent permitted by applicable law, Movcar gives no warranty in respect of Beta Features, 
accepts no liability arising from their use, and no service level commitment applies to them. Use of a Beta 
Feature does not create any expectation that it will be released generally or included in any plan.

4. Subscription Plans, Trials, and Renewal

Movcar operates on a subscription basis, allowing Users to choose between monthly and annual plans:

• Monthly Plan: Fees are charged at the start of each subscription period.

• Annual Plan: Users subscribing to an annual plan receive a discounted rate. Full payment is due upfront.



Limitless Solutions SRL  •  Movcar  •  Page 3 of 14

4.1 Free trials

Movcar may offer a free trial of a paid plan for a limited period. Unless stated otherwise at the point of sign-up, 
no payment is taken during the trial and the trial does not convert automatically into a paid subscription. If the 
User does not subscribe to a paid plan before the trial ends, the account will revert to the Free Plan or be 
restricted, and features exceeding Free Plan limits will become unavailable.

Where a trial is expressly offered on terms that require payment details and convert automatically, that will be 
stated clearly before the User provides those details, and the User may cancel at any time before conversion.

Movcar may withdraw or modify any trial offer at any time, and may limit Users to one trial.

4.2 Automatic renewal

Subscriptions renew automatically at the end of each billing cycle for a further period of the same length, at the 
then-current price, unless cancelled in accordance with Section 6.1 before the renewal date. Movcar will notify 
Users of an upcoming annual renewal by email in advance of the renewal date.

5. Payments, Fees, and Price Changes

5.1 Payment processing

Movcar processes all payments via Stripe. Payment methods depend on the User’s country and currency and 
may include credit and debit cards, bank transfers, and other payment methods offered by Stripe in the 
respective region.

Movcar does not store payment card information directly. All payment transactions are processed through 
Stripe’s secure servers and are subject to Stripe’s terms of service and privacy policy, available at stripe.com. 
Stripe processes payment data in the United States under the safeguards described in Section 9 of these Terms 
and in our Privacy Policy.

5.2 Taxes

All prices are displayed exclusive of applicable taxes unless otherwise stated. Users are responsible for all sales, 
use, VAT, withholding, and similar taxes applicable in their jurisdiction, other than taxes on Movcar’s income. 
Where the User is required by law to withhold any amount from a payment, the User shall gross up the payment 
so that Movcar receives the full amount it would have received had no withholding applied.

Business Users are responsible for providing a valid VAT identification number where applicable. Where a valid 
number is not provided, Movcar may charge VAT at the applicable rate.

5.3 Failed payments

If a payment fails, Movcar may retry the payment using the payment method on file. Movcar will notify the User 
of the failure and allow a reasonable period to update payment details. If payment remains outstanding, Movcar 
may suspend or restrict access to the platform in accordance with Section 14, and may downgrade the account 
to the Free Plan.

The User is responsible for keeping its payment details current and valid.

5.4 Late payment

Where the User is a business and fails to pay any undisputed amount when due, Movcar may charge interest on 
the overdue amount at the statutory rate applicable to late payment in commercial transactions under Directive 
2011/7/EU as implemented in Romania, accruing daily from the due date until payment is made in full. Movcar 
may also recover reasonable costs of collection. This Section does not apply to consumers.
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5.5 Price changes

Movcar may change its prices. Any price change takes effect at the start of the User’s next billing cycle, and 
never during a period the User has already paid for.

Movcar will notify Users of a price increase by email at least 30 days before it takes effect. A User who does not 
accept the new price may cancel before the change takes effect, in accordance with Section 6.1, and will not be 
charged the increased price. Continued use of the platform after the effective date of the change constitutes 
acceptance of the new price.

Promotional or discounted pricing applies only for the period stated and reverts to the standard price thereafter.

6. Cancellation and Withdrawal

6.1 Cancellation

Users may cancel their subscription at any time. Upon cancellation, the subscription will not renew, but access 
continues until the end of the current billing cycle. Refunds are not provided for cancelled subscriptions, unused 
portions of a subscription period, or plan downgrades. Users wishing to renew must resubscribe manually.

6.2 Right of withdrawal for consumers

If you are an individual consumer within the European Union, you may have the right to withdraw from your 
subscription within 14 days of purchase in accordance with Directive 2011/83/EU, provided you have not fully 
used the Services during this period. To exercise this right, contact support@movcar.app within 14 days of 
purchase. By actively using the platform during the withdrawal period, you acknowledge that you request 
immediate performance of the Services and accept that the right of withdrawal is lost once the Services have 
been fully provided.

7. Service Availability

Movcar aims to maintain high availability of the platform but does not guarantee uninterrupted or error-free 
service. The platform may be temporarily unavailable due to maintenance, updates, or circumstances beyond 
Movcar’s reasonable control.

Movcar will use commercially reasonable efforts to minimise planned downtime and to restore service promptly 
in the event of unplanned disruptions. Specific service level commitments may be agreed separately for 
Corporate plan customers.

8. User Obligations, Account Security, and Acceptable Use

8.1 Account security

The User is responsible for maintaining the confidentiality of all account credentials and for all activity occurring 
under its account, including activity by its Authorised Users. The User shall:

• keep all passwords, API keys, and access tokens confidential and not share them;

• enable available security features, including multi-factor authentication where offered by the platform;

• grant access only to individuals who require it, and apply the minimum level of permission necessary;

• promptly deactivate Authorised Users who no longer require access, including on termination of 
employment;

• notify Movcar without undue delay at support@movcar.app of any suspected or actual unauthorised 
access to, or use of, its account.
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8.2 Allocation of responsibility

Movcar shall not be liable for any loss, damage, corruption, or unauthorised disclosure of data resulting from: (a) 
compromised, shared, weak, or reused User or Authorised User credentials; (b) the acts or omissions of the 
User’s Authorised Users; (c) devices, networks, or systems under the User’s control; or (d) the User’s failure to 
comply with this Section 8.

8.3 Acceptable use

The User shall not, and shall ensure its Authorised Users do not:

• upload unlawful content, malware, or material infringing the rights of any third party;

• attempt to gain unauthorised access to the platform, other Users’ accounts or data, or Movcar’s 
underlying infrastructure;

• probe, scan, penetration-test, or otherwise test the vulnerability of the platform without Movcar’s prior 
written consent;

• circumvent or attempt to circumvent any usage limits, authentication, rate limiting, or security control;

• use automated means to extract data from the platform other than through documented interfaces;

• resell, sublicense, or make the platform available to any third party other than its Authorised Users;

• use the platform in any manner that impairs its operation or the experience of other Users.

8.4 Eligibility

The platform is intended for business use. To create an account, the User must be at least 18 years old and have 
the legal capacity to enter into a binding contract. Where the User creates an account on behalf of a company or 
other organisation, the individual doing so warrants that they have authority to bind that organisation to these 
Terms.

The platform is not directed at children, and Movcar does not knowingly permit anyone under 18 to create an 
account. Movcar may suspend or delete any account it reasonably believes has been created in breach of this 
Section.

8.5 Fair use

Where a plan is described as unlimited, or does not state a numerical limit for a given feature, that feature is 
subject to fair use. Fair use means use that is consistent with normal fleet management activity by a business of 
the User’s size, and that does not impair the performance, stability, or availability of the platform for other 
Users.

Movcar may apply rate limits, storage limits, and other technical controls, and may contact the User to agree a 
suitable plan where usage materially and persistently exceeds fair use. Movcar will give reasonable notice before 
applying any restriction on this basis, except where immediate action is necessary to protect the platform.

Movcar may suspend or terminate access immediately, without refund, where it reasonably believes a User has 
breached this Section 8 or where continued access presents a security risk to the platform or to other Users.

9. Personal Data, Privacy, and Data Processing

9.1 Privacy

Movcar is committed to protecting User data. All User Content — including vehicle data, fleet records, and 
uploaded documents — is stored and processed on servers located within the European Union, in compliance 
with GDPR. For more details, please refer to our Privacy Policy, published on the Movcar website.
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9.2 Sub-processors and international transfers

Movcar engages a limited number of sub-processors to deliver the Services. Certain of these sub-processors — in 
particular our payment processor and our email delivery provider — process limited operational data (such as 
payment transaction data and email routing data) outside the European Economic Area, including in the United 
States.

Where such processing occurs, it is carried out under a transfer mechanism recognised under Chapter V GDPR, 
including the Standard Contractual Clauses approved by the European Commission and, where applicable, the 
EU–US Data Privacy Framework, together with supplementary technical and organisational measures.

The current list of sub-processors, their processing locations, and the applicable transfer mechanisms is set out 
in the Movcar Data Processing Agreement (DPA), published on the Movcar website.

9.3 Data processing roles

When a User (typically a company) uploads or processes personal data of its employees, drivers, or other 
individuals through the Movcar platform, the User acts as the data controller and Movcar acts as the data 
processor. The terms of data processing are governed by the Movcar Data Processing Agreement (DPA), which is 
published on the Movcar website and incorporated into these Terms by reference.

9.4 Movcar’s own use

For data collected directly by Movcar in relation to the User’s account (e.g., registration data, billing information, 
usage analytics), Movcar acts as the data controller. This processing is described in the Privacy Policy.

9.5 User’s obligations as controller

The User warrants that it has a valid legal basis for all personal data it uploads to or processes through the 
platform, that it has provided all required privacy notices to the individuals concerned, and that its instructions 
to Movcar do not cause Movcar to breach applicable data protection law.

10. Intellectual Property

10.1 Movcar’s intellectual property

All software, source code, designs, user interfaces, databases, documentation, and platform content are and 
remain the intellectual property of Limitless Solutions SRL or its licensors. Users receive a non-exclusive, non-
transferable, non-sublicensable licence to use the platform in accordance with their subscription plan for the 
duration of the subscription. No other rights are granted.

Movcar’s trade marks, service marks, logos, trade names, and other brand elements may not be used, 
reproduced, or registered by any User without Movcar’s prior written consent.

10.2 User Content

The User retains all rights in its User Content. The User grants Movcar a limited licence to host, store, process, 
transmit, and display User Content solely to the extent necessary to provide the Services and as instructed by 
the User.

10.3 Feedback

If the User provides Movcar with any suggestion, idea, feature request, enhancement request, recommendation, 
comment, or other feedback relating to the platform or the Services (“Feedback”), the User grants Movcar a 
perpetual, irrevocable, worldwide, royalty-free, fully paid-up, transferable, and sublicensable licence to use, 
copy, modify, distribute, and otherwise exploit that Feedback for any purpose, including to develop, improve, 
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and commercialise the platform, without restriction and without any obligation of attribution, accounting, or 
compensation to the User.

All intellectual property rights in any feature, product, or improvement that Movcar develops — whether or not 
inspired by, derived from, or similar to any Feedback — vest exclusively in Movcar.

Feedback is provided voluntarily and on a non-confidential basis. Movcar is under no obligation to keep 
Feedback confidential, to implement it, or to respond to it. This Section applies notwithstanding any non-
disclosure or confidentiality agreement between the User and Movcar, and Feedback is expressly excluded from 
the definition of confidential information under any such agreement, unless Movcar has expressly agreed 
otherwise in a signed writing that refers to this Section by name.

The User warrants that any Feedback it provides is the User’s to give and does not infringe the rights of any third 
party.

10.4 Independent development

Nothing in these Terms, or in any confidentiality or non-disclosure agreement between the parties, restricts 
Movcar from independently developing, acquiring, marketing, or providing any product, feature, or service — 
including any that is similar to, or competes with, anything the User may propose, request, or disclose. Movcar 
develops its platform for a broad customer base, and features requested by one User are routinely of value to 
others.

Movcar’s personnel are not required to erase from memory any general knowledge, skills, or experience gained 
in the course of providing the Services, and Movcar may make free use of such residual knowledge, provided it 
does not use or disclose the User’s confidential information as such.

11. Disclaimer of Warranties

Except as expressly stated in these Terms, the platform and the Services are provided “as is” and “as available”. 
To the maximum extent permitted by applicable law, Movcar disclaims all warranties, conditions, and 
representations of any kind, whether express, implied, or statutory, including any implied warranties of 
merchantability, satisfactory quality, fitness for a particular purpose, accuracy, and non-infringement.

Movcar does not warrant that the platform will be uninterrupted, timely, secure, or error-free, that defects will 
be corrected, or that the platform or the servers on which it is hosted are free of harmful components. No advice 
or information, whether oral or written, obtained from Movcar shall create any warranty not expressly stated in 
these Terms.

Nothing in this Section limits any statutory rights that a consumer has and that cannot be excluded under 
applicable law (see Section 12.8).

12. Limitation of Liability and User Responsibility

12.1 Platform purpose

Movcar provides a platform for vehicle, fleet, and document management but does not assume responsibility for 
errors, omissions, or issues arising from the User’s actions, third-party services, or external factors.

12.2 User responsibility for content

Users are solely responsible for ensuring the accuracy, validity, and compliance of any User Content uploaded to 
Movcar. Movcar does not review, verify, validate, or monitor User Content. Users assume all legal responsibility 
for their uploaded materials.
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12.3 Reminders, notifications, and regulatory compliance

Reminder, notification, expiry-tracking, and reporting features are provided as a convenience only and depend 
entirely on data entered and maintained by the User. They do not constitute legal, regulatory, insurance, tax, or 
safety advice, and they do not relieve the User of any of its obligations.

The User remains solely responsible for monitoring and meeting all regulatory, insurance, inspection, licensing, 
tax, and maintenance deadlines and requirements applicable to its vehicles, drivers, and operations. To the 
maximum extent permitted by applicable law, Movcar accepts no liability for any fine, penalty, sanction, loss, 
claim, or damage arising from a reminder or notification that was not generated, not delivered, delivered late, 
delivered to the wrong recipient, or based on inaccurate or incomplete User data.

12.4 User Content backup and system of record

The User acknowledges that the platform is not a system of record and is not a substitute for the User’s own 
records, archives, or statutory record-keeping. The User is responsible for exporting and retaining its own copies 
of any User Content it requires, using the export functionality described in Section 13.

Movcar’s backups are maintained for Movcar’s own operational continuity and do not constitute a data 
recovery, archiving, or record-retention service for the User. Movcar gives no warranty that any particular item 
of User Content can be recovered.

12.5 Third-party services

Movcar is not liable for any direct, indirect, incidental, or consequential damages resulting from reliance on 
third-party services, including Stripe (payment processing), email delivery providers, and any external 
integrations, or from the acts or omissions of such third parties.

12.6 Service disruptions and security incidents

Movcar shall not be held responsible for data loss, service downtime, corruption, or errors caused by technical 
failures, cyberattacks, denial-of-service attacks, or other unforeseen circumstances, except to the extent directly 
caused by Movcar’s gross negligence or wilful misconduct.

12.7 Aggregate liability cap

To the maximum extent permitted by applicable law, and subject always to Section 12.8, Movcar’s total 
aggregate liability arising out of or in connection with these Terms, the platform, or the Services — whether in 
contract, tort (including negligence), breach of statutory duty, or otherwise — shall be limited as follows.

(a) Paying Users. Where the User subscribes to a paid plan, Movcar’s total aggregate liability shall not exceed 
the greater of (i) the total fees paid by the User to Movcar in the twelve (12) months immediately preceding the 
event giving rise to the claim, or (ii) EUR 500 (five hundred euro).

(b) Free Plan Users. Where the User accesses the platform under the Free Plan and has paid no fees to Movcar, 
the User acknowledges that the Services are provided free of charge and that Movcar derives no revenue from 
that User. Accordingly, to the maximum extent permitted by applicable law, Movcar shall have no liability to 
such User arising out of or in connection with these Terms, the platform, or the Services. A User who requires a 
contractual remedy should subscribe to a paid plan.

For the avoidance of doubt, the limitation in this Section is a cap on Movcar’s maximum liability. It does not 
create any entitlement to payment. A User may recover only such loss as it has actually suffered and is able to 
prove, up to the applicable limit.

In no event shall Movcar be liable for loss of profit, loss of revenue, loss of business, loss of anticipated savings, 
loss of goodwill, business interruption, regulatory fines imposed on the User, or any indirect or consequential 
loss, however arising.
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12.8 Liabilities that cannot be excluded

Nothing in these Terms excludes or limits Movcar’s liability for death or personal injury caused by its negligence, 
for fraud or fraudulent misrepresentation, or for any other liability that cannot lawfully be excluded or limited 
under applicable law, including under Regulation (EU) 2016/679.

If you are a consumer, your mandatory statutory rights under applicable consumer protection law are not 
affected, and the limitations and exclusions in these Terms apply only to the extent permitted by that law.

12.9 Indemnification

The User agrees to indemnify, defend, and hold harmless Movcar and its directors, employees, and agents from 
and against any claim, demand, proceeding, loss, liability, damage, cost, or expense (including reasonable legal 
fees) brought by any third party — including any Authorised User, driver, employee, or supervisory authority — 
and arising out of or in connection with:

• the User’s User Content, or the accuracy, legality, or lawfulness of that content;

• the User’s breach of these Terms, of the DPA, or of applicable data protection law;

• the User’s failure to establish a valid legal basis for, or to provide required privacy notices in respect of, 
personal data uploaded to the platform;

• any breach of Section 8 (Account Security and Acceptable Use), including compromise of credentials 
under the User’s control;

• the User’s use of the platform in a manner not permitted by these Terms.

This indemnity does not apply to the extent the claim arises from Movcar’s own breach of these Terms, its gross 
negligence, or its wilful misconduct.

13. Data Export and Portability

Users may request export of their data at any time during their subscription by contacting support@movcar.app. 
Upon termination or expiry of a subscription, Users may request export of their data within 90 days. After this 
period, data will be deleted in accordance with the DPA and Privacy Policy.

Data will be provided in a commonly used, machine-readable format.

14. Suspension and Termination

Movcar may suspend or terminate a User’s access to the platform, in whole or in part, with immediate effect and 
without refund, where:

• the User fails to pay any fee when due and does not remedy the failure within 14 days of notice;

• the User materially breaches these Terms, including Section 8;

• Movcar reasonably believes that continued access presents a security, legal, or regulatory risk to 
Movcar, to other Users, or to any data subject;

• required to do so by law or by a competent authority.

Where reasonably practicable and lawful, Movcar will give the User prior notice and an opportunity to remedy 
the issue. Sections 5.4, 9, 10, 11, 12, 13, 17, 18, 20, 21, 22, 23, 24, and 25 survive termination or expiry of these 
Terms, together with any other provision that by its nature is intended to survive.

15. Account Inactivity and Deletion

If a Movcar account remains inactive for two (2) years or longer, meaning the User has not logged into the 
platform during this period, Movcar may delete the account.
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Before deletion, Movcar will send a notification to the email address associated with the account, providing at 
least 30 days’ notice and an opportunity to log in and preserve the account.

Upon deletion:

• All stored data, documents, and vehicle records will be permanently removed.

• Users will lose access to any subscription history or associated features.

• Users may request export of their data during the 30-day notice period.

Movcar is not responsible for data loss resulting from account deletion following the notice period. To prevent 
deletion, Users must log in at least once within every two-year period.

16. Force Majeure

Movcar shall not be held liable for failure to fulfil its obligations due to circumstances beyond its reasonable 
control, including but not limited to natural disasters, large-scale cyberattacks or attacks on critical internet 
infrastructure, failures of telecommunications networks or third-party cloud infrastructure, government actions, 
regulatory changes or legal restrictions, and acts of war, terrorism, or civil disturbance.

This Section does not excuse Movcar from maintaining the technical and organisational security measures 
described in the DPA. In the event of a force majeure event, Movcar will take reasonable steps to restore 
services as soon as possible, but Users acknowledge that delays or disruptions may occur.

17. Governing Law

These Terms are governed by and construed in accordance with the laws of Romania, without regard to conflict 
of laws principles. Any disputes arising from the use of the platform shall be subject to the exclusive jurisdiction 
of the courts in Bucharest, Romania.

If you are a consumer resident in the European Union, this choice of law and jurisdiction does not deprive you of 
the protection of the mandatory provisions of the law of your country of residence, and you may bring 
proceedings in the courts of that country.

18. Language

These Terms are available in multiple languages for the User’s convenience. In the event of any inconsistency or 
conflict between language versions, the English language version shall prevail and be the authoritative text for all 
legal purposes, except where mandatory consumer protection law in the User’s country of residence provides 
otherwise.

19. Amendments and Acceptance of Revised Terms

19.1 Right to amend

Movcar may modify these Terms from time to time to reflect changes in law, regulatory guidance, security 
practices, the features of the platform, or its commercial model. Updated versions will be published on the 
Movcar website with the version number and effective date clearly indicated.

19.2 Notice

Movcar will notify Users of any material change by email to the address associated with the account and by in-
platform notice, in each case at least 30 days before the effective date of the change. Changes that are not 
material — such as corrections of typographical errors, clarifications that do not alter the parties’ rights, or 
updates to contact details — may take effect on publication without prior notice.
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19.3 Active acceptance

Movcar may require Users to actively accept the revised Terms on their next login to the web platform or the 
mobile application. Where active acceptance is requested, Movcar may restrict access to the platform until 
acceptance is given. Movcar will record the identity of the accepting user, the date and time of acceptance, and 
the version of the documents accepted.

19.4 Acceptance by continued use

Where active acceptance is not requested, a User’s continued access to or use of the platform on or after the 
effective date — including any login to the web platform or the mobile application by the User or any of its 
Authorised Users — constitutes acceptance of the revised Terms and of any revised Privacy Policy and Data 
Processing Agreement published alongside them.

19.5 If you do not accept

A User who does not accept the revised Terms must cease using the platform and may terminate its subscription 
with effect from the effective date of the change by notifying Movcar at support@movcar.app before that date. 
In that event, Movcar will refund any fees already paid for the unused remainder of the current subscription 
period, calculated pro rata. This is the User’s sole and exclusive remedy in respect of an amendment to these 
Terms.

19.6 Version history

The current version of these Terms, and the date from which it applies, is stated at the top of this document. 
Previous versions are available on request from support@movcar.app.

20. Severability

If any provision of these Terms is held to be invalid, unlawful, or unenforceable, that provision shall be modified 
to the minimum extent necessary to make it enforceable, or, if modification is not possible, severed. The 
remaining provisions shall continue in full force and effect. In particular, if any limitation of liability in Section 12 
is held unenforceable in whole or in part, the remaining limitations shall continue to apply to the maximum 
extent permitted by law.

21. Sanctions, Export Control, and Lawful Use

The User represents and warrants, on each date on which it accesses the platform, that:

• it is not, and is not owned or controlled by, a person or entity that is the subject of any sanctions 
administered or enforced by the European Union, the United Nations Security Council, the United 
States, or the United Kingdom (“Sanctions”);

• it is not located, organised, or resident in any country or territory that is itself the subject of 
comprehensive territorial Sanctions;

• it will not use the platform, directly or indirectly, for the benefit of any such person, entity, or territory, 
or in any manner that would cause Movcar to breach any applicable Sanctions, export control, or trade 
restriction; and

• it will comply with all laws applicable to its use of the platform, including road transport, employment, 
and data protection laws.

Movcar may suspend or terminate access immediately, without notice, refund, or liability, where it reasonably 
believes that continued provision of the Services would or may breach any applicable Sanctions or export control 
law, or where the User is in breach of this Section. Movcar may also decline to provide the Services in any 
jurisdiction at its discretion.
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The User shall indemnify Movcar against any loss, fine, penalty, or cost arising from the User’s breach of this 
Section.

22. Assignment

The User may not assign, novate, transfer, or otherwise dispose of these Terms, or any of its rights or obligations 
under them, without Movcar’s prior written consent, which shall not be unreasonably withheld. Any purported 
assignment in breach of this Section is void.

Movcar may assign, novate, or transfer these Terms, in whole or in part, without the User’s consent: (a) to any 
Affiliate; or (b) in connection with a merger, acquisition, corporate reorganisation, or sale of all or substantially 
all of its assets or of the business to which these Terms relate. Movcar will notify Users of any such transfer. The 
User’s rights under these Terms are not diminished by such a transfer.

Movcar may subcontract or delegate the performance of any of its obligations, but remains responsible for 
performance in accordance with these Terms.

23. Entire Agreement and Non-Reliance

These Terms, together with the Privacy Policy and the Data Processing Agreement, constitute the entire 
agreement between the User and Movcar in relation to the platform and the Services, and supersede all prior 
agreements, proposals, representations, statements, and understandings, whether written or oral.

The User acknowledges that, in entering into this agreement, it does not rely on, and shall have no remedy in 
respect of, any statement, representation, assurance, warranty, roadmap, demonstration, or undertaking 
(whether made innocently or negligently) that is not expressly set out in these Terms. Statements made in 
marketing materials, sales conversations, demonstrations, or product roadmaps do not form part of these Terms 
and are not contractually binding.

Nothing in this Section limits or excludes any liability for fraud or fraudulent misrepresentation.

Where the User issues a purchase order or similar document, any terms it contains that conflict with or add to 
these Terms have no effect, unless expressly agreed by Movcar in a signed writing.

24. Notices

Movcar may give notice to the User by email to the address associated with the User’s account, by notice within 
the platform, or by post to the address the User has provided. Notice by email or in-platform notice is deemed 
received on the day it is sent, unless sent outside business hours, in which case it is deemed received on the next 
business day.

The User is responsible for keeping its account email address current, and for ensuring that email from Movcar is 
not blocked or filtered. A notice sent to the address on file is effective even if the User does not read it.

The User may give notice to Movcar at support@movcar.app or at the registered office address set out in 
Section 27.

25. General

25.1 No partnership or agency

Nothing in these Terms creates a partnership, joint venture, agency, franchise, or employment relationship 
between the parties. Neither party has authority to bind the other.
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25.2 No third-party beneficiaries

These Terms are for the benefit of the User and Movcar only. No other person — including any Authorised User, 
driver, employee, or contractor of the User — has any right to enforce any provision of these Terms. The only 
exception is Apple Inc. and its subsidiaries, which are third-party beneficiaries of Section 26.2 as expressly stated 
in that Section.

25.3 Waiver

No failure or delay by Movcar in exercising any right or remedy under these Terms constitutes a waiver of that 
right or remedy, and no single or partial exercise of a right prevents any further exercise of it.

25.4 Publicity

Neither party may use the other’s name, logo, or trademarks without prior written consent, except that Movcar 
may reproduce statistics about aggregate platform usage that do not identify any individual User.

26. Mobile Applications and App Store Terms

26.1 Licence

Movcar makes mobile applications available through the Apple App Store and Google Play (each, an “App 
Store”). Movcar grants the User a limited, non-exclusive, non-transferable, revocable licence to install and use 
the mobile application on any device the User owns or controls, in accordance with these Terms and with the 
usage rules of the relevant App Store.

The User must comply with the applicable App Store’s terms of service. Where those terms conflict with these 
Terms in respect of the use of the mobile application, the App Store’s usage rules prevail to the extent of the 
conflict.

26.2 Apple App Store

This Section applies where the User obtains the Movcar mobile application from the Apple App Store. The User 
acknowledges and agrees that:

• these Terms are concluded between the User and Movcar only, and not with Apple Inc. (“Apple”). 
Movcar, not Apple, is solely responsible for the mobile application and its content;

• Apple has no obligation whatsoever to furnish any maintenance or support services in respect of the 
mobile application;

• in the event of any failure of the mobile application to conform to any applicable warranty, the User 
may notify Apple, and Apple may refund the purchase price (if any) paid for the application. To the 
maximum extent permitted by applicable law, Apple has no other warranty obligation whatsoever with 
respect to the application;

• Movcar, not Apple, is responsible for addressing any claim by the User or any third party relating to the 
mobile application, including product liability claims, any claim that the application fails to conform to 
any applicable legal or regulatory requirement, and any claim arising under consumer protection or 
similar legislation;

• Movcar, not Apple, is responsible for the investigation, defence, settlement, and discharge of any third-
party claim that the mobile application or the User’s use of it infringes that third party’s intellectual 
property rights;

• the User represents that it is not located in a country subject to a United States Government embargo 
or designated as a “terrorist supporting” country, and is not listed on any United States Government list 
of prohibited or restricted parties;
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• Apple and its subsidiaries are third-party beneficiaries of this Section 26.2, and upon the User’s 
acceptance of these Terms, Apple has the right (and is deemed to have accepted the right) to enforce 
this Section against the User as a third-party beneficiary. This is an exception to Section 25.2.

26.3 Google Play

Where the User obtains the mobile application from Google Play, the User’s use is additionally subject to the 
Google Play Terms of Service. Movcar, not Google, is solely responsible for the mobile application and for any 
claims relating to it.

26.4 Device permissions and account deletion

The mobile application requests certain device permissions in order to function. These permissions, and the 
personal data processed through the application, are described in the Privacy Policy. The User may grant or 
withdraw any permission at any time through the device’s settings, though some features may not function 
without them.

The User may delete its account, and the data associated with it, at any time from within the mobile application 
or by contacting support@movcar.app. Deletion is subject to the retention provisions of the Privacy Policy and 
the DPA.

27. Contact Information

For any inquiries regarding these Terms, contact us at:

Field Detail

Company Name Limitless Solutions SRL

Registered Office București, Sector 1, Str. Ion Câmpineanu Nr. 25, Camera 1, Modul M15, 
Bloc 9, Scara A, Etaj 15, Ap. 87, Romania

Trade Register J40/4423/2019

CUI 40902525

EU VAT Number RO41214494

Email support@movcar.app

Related documents: Privacy Policy | Data Processing Agreement (DPA) — available on the Movcar website.
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