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SUB-PROCESSORS

The third-party providers Movcar uses to deliver its platform
Version 1.0 — Last updated: 11 July 2026

This document forms part of the Movcar Data Processing Agreement (DPA), Section 7, and lists every third party
we engage to help deliver the Movcar platform.

1. What a sub-processor is

When you use Movcar to manage your fleet, you are the data controller for your drivers’ and employees’
personal data, and Movcar is your data processor. A sub-processor is a third party we engage to help us provide
the service to you, and who may, in doing so, process that personal data.

We keep this list deliberately short. Every provider listed below is bound by a data protection agreement no less
protective than the one we have with you.

2. Platform sub-processors

These providers process data in connection with the Movcar platform itself.

Provider Purpose Data processed Location Transfer
safeguard
Amazon Web Cloud hosting and All platform data: vehicle  EU only No transfer
Services infrastructure — all  records, driver records, outside the EEA
customer content uploaded documents,
account data
Stripe Payment Billing name, email EU and EU Standard
processing address, payment United States = Contractual
identifiers. Card details Clauses; EU-US
are handled by Stripe and Data Privacy
never stored by Movcar. Framework
Twilio Transactional email = Recipient email address,  EU and EU Standard
SendGrid — reminders, message content, United States = Contractual
notifications, delivery events Clauses; EU-US
account emails Data Privacy
Framework
Sentry Application error Technical error data, EU and EU Standard
monitoring which may include an IP United States = Contractual
address and the page on Clauses

Your fleet data stays in the EU.

which an error occurred
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Your vehicle records, driver records and uploaded documents are hosted on AWS servers within the European
Union and are not transferred outside the EEA. The transfers noted above are limited to operational data —
payment transactions, email delivery, and technical error reports. They do not include your fleet content.

3. Website analytics and advertising

These providers process data collected through our public website (www.movcar.app) — principally your IP
address, device information, and how you interact with our pages. With the exception of bot protection and
consent management, they are active only where you have given consent through our cookie banner, and you
may withdraw that consent at any time.

They have no access to the Movcar platform, and they never process your fleet data, driver data, or uploaded

documents.

Provider Purpose Location Legal basis

Google Analytics, advertising measurement United States Consent
and remarketing, bot protection (reCAPTCHA:
(reCAPTCHA) legitimate interest)

Microsoft Clarity — session replay and heatmaps  United States Consent
on public marketing pages only

Meta Platforms  Advertising measurement and United States Consent
remarketing

CookieYes Cookie consent management European Union Legitimate interest

Full detail, and the controls available to you, are set out in our Cookie Policy.

4. Changes to this list

We will publish any change to our sub-processors on the Movcar website, and we will give customers at least 14
days’ notice by email before a new sub-processor begins processing personal data.

If you have a legitimate objection to a new sub-processor, notify us in writing within 14 days of the notice. If we
cannot resolve your objection, you may terminate the affected services. This is set out in Section 7.2 of our Data
Processing Agreement.

Customers are notified by email automatically. If you are not a customer but wish to follow changes to this list —
for example if you are evaluating Movcar as a vendor — email support@movcar.app and we will add you.
5. Questions

If your procurement or compliance team needs further detail — our security measures, our transfer safeguards,
or a copy of the Standard Contractual Clauses we rely on — contact support@movcar.app and we will provide it.

Field Detail
Company Name Limitless Solutions SRL
Registered Office Bucuresti, Sector 1, Str. lon CaAmpineanu Nr. 25, Camera 1, Modul M15,

Limitless Solutions SRL e Movcar e Page 2 of 3



IIOVCAR

Field Detail

Bloc 9, Scara A, Etaj 15, Ap. 87, Romania

Trade Register J40/4423/2019
CUI 40902525
Email support@movcar.app

Related documents: Terms & Conditions | Privacy Policy | Data Processing Agreement | Cookie Policy —

available on the Movcar website.

Limitless Solutions SRL e Movcar e Page 3of 3



	1. What a sub-processor is
	2. Platform sub-processors
	3. Website analytics and advertising
	4. Changes to this list
	5. Questions

