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1. Purpose of This Policy
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This Cookie Policy explains how Limitless Solutions SRL (“Movcar”, “we”, “us”) uses cookies and similar
technologies on the website www.movcar.app (“the Website”).

It should be read together with our Privacy Policy, which explains how we process personal data more generally,
and which describes your rights under Regulation (EU) 2016/679 (GDPR). This policy is issued under Article 5(3)
of Directive 2002/58/EC (the ePrivacy Directive) as implemented in Romania by Law 506/2004.

2. What Cookies Are

A cookie is a small text file placed on your device when you visit a website. Cookies allow the website to
recognise your device, remember your preferences, and understand how the site is used.

We also use similar technologies that are not strictly cookies but serve comparable purposes — including local
storage, pixels (small transparent images embedded in a page), and software development kits. In this policy,
“cookies” refers to all of these technologies.

3. Your Consent

When you first visit the Website, you are shown a consent banner. Cookies that are not strictly necessary — that
is, our analytics, functional, and advertising cookies — are placed on your device only after you have given
consent through that banner.

Strictly necessary cookies do not require your consent, as they are essential for the Website to function and are
permitted under Article 5(3) of the ePrivacy Directive.

You can change or withdraw your consent at any time by opening the cookie settings link available in the footer
of the Website. Withdrawing consent is as easy as giving it, and does not affect the lawfulness of processing
carried out before withdrawal.

Our consent banner is provided by CookieYes. We operate Google Consent Mode, which means that Google and
other advertising tags are set to a “denied” state by default and are only activated if and when you grant
consent.

4. Categories of Cookies We Use

4.1 Strictly necessary cookies

These are required for the Website to operate and to keep it secure. They cannot be switched off. They include
cookies that record your consent preferences, cookies used by Google reCAPTCHA to distinguish humans from
automated traffic, and cookies used by our payment provider Stripe during checkout to prevent fraud.

4.2 Analytics and performance cookies

These help us understand how visitors use the Website — which pages are viewed, how long people stay, and
where they encounter difficulty — so that we can improve it. This category includes Google Analytics and
Microsoft Clarity.
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Microsoft Clarity records session activity, including mouse movements, clicks, scrolling, and the pages you view.
This helps us identify usability problems. Clarity is configured to mask input fields, and we do not use it to
identify individual visitors. It is only active on our public marketing pages and is not used inside the logged-in
Movecar platform.

4.3 Advertising and targeting cookies

These are used to measure the effectiveness of our advertising and to show you Movcar advertisements on
other websites and platforms. This category includes Google Ads and the Meta (Facebook) Pixel. These cookies
may be used to build a profile of your interests and to show you relevant advertising elsewhere.

4.4 Functional cookies

These remember choices you make — such as your preferred language and currency version of the site — so
that you do not have to make them again on each visit.

5. Cookies and Similar Technologies in Use

The table below lists the providers whose technologies are active on the Website, the purpose they serve, and
where the provider processes the data.

Provider Category Purpose Data location
CookieYes Strictly necessary = Stores your consent preferences EU

Google reCAPTCHA  Strictly necessary = Protects forms from automated abuse  United States
and spam

Stripe Strictly necessary = Fraud prevention during payment United States
(checkout only)

Sentry Strictly necessary Detects and reports technical errors EU / United States
so we can fix them

Google Tag Functional Manages the loading of the tags listed  United States
Manager below

Google Analytics Analytics Measures site usage and traffic United States
(GA4) sources

Microsoft Clarity Analytics Session replay and heatmaps to United States

identify usability issues

Google Ads / Advertising Conversion measurement and United States
DoubleClick remarketing

Meta (Facebook) Advertising Conversion measurement and United States
Pixel advertising on Meta platforms

A detailed, automatically maintained list of the individual cookies set by each provider — including their names,
purposes, and expiry periods — is available in the cookie settings panel accessible from the footer of the
Website. That list is kept up to date as our tools change.
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6. International Transfers

As set out in the table above, several of these providers — Google, Microsoft, Meta, and Stripe — are
established in the United States and process the data collected through these technologies there.

Where such transfers occur, they are made under a transfer mechanism recognised under Chapter V GDPR: the
Standard Contractual Clauses approved by the European Commission and, where the provider is certified, the
EU-US Data Privacy Framework.

You should be aware that data transferred to the United States may, in certain circumstances, be accessible to
United States public authorities. If you do not wish this to occur, you can decline analytics and advertising
cookies through the consent banner, and no such transfer will take place in respect of those technologies.

This applies only to data collected through the Website. Your Movcar account data, fleet records, and uploaded
documents are hosted exclusively within the European Union and are not transferred outside the EEA. See our
Privacy Policy for details.

7. Legal Basis

We place strictly necessary cookies on the basis of our legitimate interest in operating and securing the Website
(Article 6(1)(f) GDPR), and because they are exempt from the consent requirement under Article 5(3) of the
ePrivacy Directive.

We place all other cookies — analytics, functional, and advertising — only on the basis of your consent (Article
6(1)(a) GDPR and Article 5(3) of the ePrivacy Directive).

8. How to Manage Cookies
e Through our consent banner: Use the cookie settings link in the Website footer to review your choices,
enable or disable each category, and withdraw consent at any time.

e Through your browser: Most browsers allow you to block or delete cookies through their settings.
Blocking strictly necessary cookies may cause parts of the Website to stop working correctly.

e Through the provider: You can opt out of Google Analytics across all websites using the browser add-on
provided by Google, and you can manage advertising preferences directly in your Google and Meta
account settings.

9. Your Rights

The data collected through cookies may constitute personal data. You have the rights described in Section 10 of
our Privacy Policy, including the right to access, rectify, erase, and object to the processing of that data, and the
right to lodge a complaint with a supervisory authority — in Romania, the Autoritatea Nationala de
Supraveghere a Prelucrarii Datelor cu Caracter Personal (ANSPDCP), www.dataprotection.ro.

To exercise any of these rights, contact us at support@movcar.app.

10. Changes to This Policy

We may update this Cookie Policy when we add, remove, or change the tools we use. Updated versions will be
published on the Website with the version number and effective date indicated. Where we introduce a new
category of non-essential cookie, we will ask for your consent again.

The current version, and the date from which it applies, is stated at the top of this document.
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11. Contact
Field Detail
Company Name Limitless Solutions SRL
Registered Office Bucuresti, Sector 1, Str. lon CaAmpineanu Nr. 25, Camera 1, Modul M15,
Bloc 9, Scara A, Etaj 15, Ap. 87, Romania
Trade Register J40/4423/2019
Cul 40902525
Email support@movcar.app

Related documents: Privacy Policy | Terms & Conditions | Data Processing Agreement (DPA) — available on the

Movcar website.
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